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GENERAL MANAGER, PORTLAND OREGON FOR B2B2C PLATFORM STARTUP 

Who we are 

We’re a seed-stage startup that is building a network of IoT-enabled food delivery and 
pickup stations (we call them “pods”). We’re developing a B2B2C platform in a large and 
fast-growing market. We recently began to generate revenue and now we’re preparing to 
scale. We’re an experienced team of startup founders led by an entrepreneur with a track 
record of leading successful venture-funded companies. 

What we’re looking for 

We’re looking for a customer-oriented relationship manager to expand our footprint in 
Portland, Oregon. Our ideal candidate is a strong relationship manager and problem solver 
with a history of launching products, generating revenue, and growing markets. You must 
have built customer relationships that resulted in increased sales and market share, managed 
operations, and resolved customer issues. You must be a self-starter who is comfortable with 
ambiguity and who can work in a fast-paced and rapidly changing environment. You must 
be able to work remotely and independently. In other words, you must be pretty great. 

This is a full-time, salaried position with equity that will report directly to the CEO. We will 
only consider candidates who currently live and work in Portland, Oregon. 

What you'll do 

Your primary responsibility will be to make the Minnow platform successful in Portland. You’ll 
do this by creating and managing relationships with three groups of people: 

- our lunchers—the people who buy food on the Minnow platform; 

- our food partners—the local restaurants, food trucks, grocery stores and other food 
providers who sell on our platform; and 

- our pod clients—the people who manage the places where our pods are located. 

You’ll be the person most directly responsible for ensuring that our lunchers, food partners, 
and pod clients derive the full benefits of our platform. To do this, you will: 

- recruit prospective food partners to sell on the Minnow platform; 

- onboard food partners and work with them to create and update their menus; 

- manage relationships with and provide support to food partners; 

- manage food partner and menu rotation among pods to maximize the order rate; 

- ensure that pod clients have up-to-date certificates of insurance (COIs); 
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- manage pod shipping, storage, disposal, permitting, and other logistics; 

- manage pod installation, configuration, maintenance, removal and upgrades; 

- provide real-time chat, email, phone, and on-site support to all platform users; 

- document and report every FMEA issue and (if appropriate) recommend a solution; 

- collect and communicate feedback from all platform users; 

- define, document, and maintain all operational processes; 

- serve as the Minnow brand ambassador in Portland and the surrounding area; and 

- support sales and business development initiatives. 

You’ll also represent Minnow at conferences and events in the Pacific Northwest and 
participate in customer and investor meetings. 

What you’ll need to have 

You are the perfect candidate for this role if: 

- you have at least five years’ experience creating, managing, and supporting revenue-
generating relationships with business customers; 

- you are obsessed with creating an awesome customer experience, have excellent 
communication skills, and know the difference between there, they’re, and their; 

- you know how to leverage data and have at least basic data analysis skills; 

- you have technical skills and a willingness to grapple with technical details; 

- have Bachelor’s or Master’s degree in business, communications or a related discipline. 

- you live and are authorized to legally work in Portland, Oregon. 

Interested? 

If this sounds like the opportunity you've been looking for, we'd love to hear from you. Please 
send a resume and cover note to Steven Sperry, CEO, at steven@minnow.me. 


